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George W Downs : The search for government efficiency: From hubris to helplessness  before purchasing it in 
order to gage whether or not it would be worth my time, and all praised The search for government efficiency: From 
hubris to helplessness: 

2 of 3 people found the following review helpful. WIU student who sees through "Richard Crocket"By A 
CustomerFive stars is not really a rating. I just couldn't post a comment without assigning a rating first. I just wanted 
to note that the "review" from "Richard Crocket" is not a real review. First, the professor emeritus used to spell his 
surname with 2 T's, and I doubt that he would drop one of them now that he has retired. Secondly, the retired prof 
lived in Monmouth, IL, not Macomb, though Macomb is home of Western Illinois University. It's obvious that the 
author of the "review" had some differences of opinion with Dr. Crockett, but s/he shouldn't take it out on the Downs 
and Larkey book. I have to read it for one of my classes at good old WIU, and I was just looking for a second opinion, 
but I think no opinion would have been better than this so-called "review."2 of 3 people found the following review 
helpful. It's been said before and still needs to be said again.By Carolyn BrockThis book shouldn't be out of print -- it 
is probably more relevant today than it was in '86.

1986 Political Science publication discussing the following topics: 1. Perpetual Problem of Government Performance: 
If You're so Rich and Powerful, Why aren't you Smart? 2. Business Versus Government: An Invidious Comparison? 3. 
Systems for Measuring and Managing 4. Better Performance through Better Analysis: Nothing but the Facts 5. 
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Rationalising Decision Systems: Marching by the Letters 6. From Hubris to Helplessness 6.What is to be Done?


